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1. When calculating bandwidth consumption, which of the following factors should you consider?
A. Reference clocking settings, ESP mode, and BOOTP settings

B. Codec, Ethernet overhead, and silence suppression (if supported)

C. Codec, BOOTP settings, and Maximum Transmission Unit (MTU) settings

D. Maximum Transmission Unit (MTU) settings and NAPTR records

Answer: B

2. When data is sent down to the session layer of the OSI/RM, the PDU consists of which encapsulated
components?

A. Physical header, network header, data

B. Data, application header, presentation header

C. Network header, data link header, physical header

D. Application header, presentation header, transport header

Answer: B

3. Which of the following will best help you determine the presence of bottlenecks in a switched LAN?
A. Disabling frame tagging

B. Enabling VLAN hopping

C. Establishing a baseline

D. Creating an Acceptable Use Policy (AUP)

Answer: C

4. Which of the following is most likely to cause packet loss and clicking during a phone call?
A. Impedance mismatch

B. Improper reference clocking

C. Improper equipment grounding

D. Packets arriving out of order

Answer: B

5. In which of the following layers of the OSI/RM would you find Session Initiation Protocol (SIP)?
A. Network layer

B. Physical layer

C. Session layer

D. Application layer

Answer: D

6. Consider the following output of the tracert command:

Tracing route to www.CTP-certified.com [164.128.206.2] over a maximum of 30 hops:
12ms1ms2ms 192.168.1.1

213 ms 9ms 12 ms 10.160.64.1

310 ms 11 ms 11 ms 68.2.9.21

49 ms 10 ms 8 ms 68.2.13.166

59 ms 12 ms 13 ms 68.2.13.30



6 27 ms 16 ms 9 ms chnddsrj02-ae2.0.rd.ph.cox.net [68.2.14.5]

7 32 ms 24 ms 20 ms langhbrOl-ae0.r2.1a.cox.net [68.1.0.232]

8 21 ms 25 ms 25 ms eqix.Isan.twtelecom.net [206.223.123.36]

918 ms 18 ms 24 ms 66.192.251.26

10 40 ms 33 ms 35 ms core-01-s0-0-0-0-0.phnx.twtelecom.net [66.192.7.17]

11 36 ms 42 ms 39 ms hagg-01-ge-0-3-0-510.phnx.twtelecom.net [66.192.247.73]
12 40 ms 43 ms 45 ms 206-169-207-8.static.twtelecom.net [206.169.207.8]

13 44 ms 51 ms 42 ms www.ctpcertified.org [64.128.206.2]

Trace complete.

Line 4 includes the string "9 ms 10 ms 8 ms." What do these numbers indicate?
A. The average time it took for the router to respond

B. The router's three interfaces that are able to respond to the tracert query

C. The response time for the three packets sent by tracert to return from the router
D. The time it takes for intervening hosts to process the packets between your host and the router in question
Answer: C

7. Your team has determined that the wice quality of a video transmission is too low. What Mean Opinion Score
(MOS) would indicate a low level of wice quality?

A.25

B. 3.6

C. 45

D. 77

Answer: A

8. Which element of a convergent network does a connection-hijacking attack typically exploit?
A. Soft phones

B. Wireless network radio frequencies

C. The TCP three-way handshake

D. Network Address Translation (NAT)

Answer: C

9. Receiving a fax as an e-mail attachment is an example of which technology?
A. Circuit-switched faxing, as defined by T.30

B. Multipoint application sharing, as defined by T.128

C. Store-and-forward faxing, as defined by T.37

D. Multipoint still image exchange, as defined by T.127

Answer: C

10. Which of the following can cause the most significant interference with WiFi communications?
A. Ethernet hubs

B. Television equipment

C. 2.4-GHz cordless phones

D. 900-MHz cordless phones

Answer: C

11. Which device specializes in admitting calls into a network, manages session traffic, and helps traffic traverse a
firewall?

A. Layer 3 switch

B. Multipoint Control Unit (MCU)

C. IP Multimedia Subsystem (IMS)

D. Session Border Controller (SBC)

Answer: D






